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AeppaTIKO SLAALVMA TAVVIKOD 0E€0C O€
alOavoAn-yAvkepPOAn, oovBeon 5 g/50 mL/50 mL

Tannic acid cutaneous solution in ethanol-glycerol, 5
g/50 mL/50 mL formula

BLBAloypagik avagopd - Anatte{tal Tomkr vioBétnon / Reference document - Local adoption required

MpoéAsvon kKatL mpdéoRaocn otnv mnyn / Provenance and source access

H npoéAevon, n €k6oon Kol Ta dpLa TWY MAPEXOUEVWY QAMOCTIACUATWY/BLRALOYPAPLKWY avapopwyv dlatnpoldvTal.
To ke{pevo glval n mapexduevn Kat avabewpnuévn eyypaen Sikalias, éxL véa mARpNG avadnuoaoievon tou
npwTtoTiNoL TG NMNYNG. MNpdoPfacn oto MAAPEG MPWTOTLTO Y{vETAL OTOV EMONUO EKOATN, PE TNV AMALTOOUEVN
4beta fj ouvdpopr. Agv BNAWVETAL OTL EKKPEUEC alTnua emavdypnong €xeL eyKpLOel.

Source provenance, edition and limits of supplied extracts/references are retained. This is the supplied and
revised Sikalias record, not a newly supplied complete publisher-original text. Consult the official publisher for full
originals under the required licence or subscription. No pending reuse request is represented as approved.

Z0vOeon avagopdc / Reference formula

Bdon / Basis: 2taBepéc poptioelc: 5 g + 50 mL + 50 mL- petpoduevn teAkn andédoaon / Fixed charges: 5 g + 50
mL + 50 mL; measured final yield

ZvoTaTLKO / Ingredient MoooétnTta / Quantity

Tavvikd 0E0 59
Tannic acid
AlBavéAn 96% 50 mL

Ethanol 96%

FALKEPOAN 50 mL
Glycerol

MNeprypa@n okevaopatog / Preparation description

AlaLYEC KLTpWTS WG KEXPLUMapEVLo BLAAVPa TavvikoD 0E€og oe alBavoAn Katl YALKEPOAN. H mapTida opieTal
and TG TPELC popT(oELc: N aBpolaTik nMpdabeon 50+50 ML 6ev amodelkviel TeAkd dyko 100 mL HeT& avduLEn
Kat 6tdAvaon.

Clear yellowish-to-amber tannic acid solution in ethanol and glycerol. The batch is defined by three charges;
adding 50 and 50 mL does not establish a final 100 mL volume after mixing and dissolution.

References: [1], [2]

Apdaon kaL xpRon / Action and use

H nnyn mepLlypd@el oTUMTLKY KL avTLONTITIKA XPHon o dBLKTo 8épua Kal LoTopLKA XPrion Y mpdAnyn EAKWY
ni{eang, pe 2-4 epapuoy€EG TNV NuUEpa. H €vdelgn dev mapovotdleTal wG o0YXPOVo amodedELYEVO TPWTOKOAAD
nPOANYNG KaTakA{oEwy Kot 5gv avTikadLoTd Tnv KAWLIKA agloAdynon kat Th epovtida anoedptiong.

The source describes astringent/antiseptic use on intact skin and a historical pressure-ulcer prevention use, with
2-4 applications daily. This is not presented as a currently proven pressure-injury prevention protocol and does
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not replace clinical assessment or pressure-relieving care.

References: [1], [2]

Mpodiaypagéc / Specifications

Tavvikd 0§10 katd RFE 1477, alBaviAn 96% katd RFE 1317 kot YAUKEPOAN KaTtd RFE 0496. TeAkr epugdvion:
BLovyég KiTpvwnd-KexpLunapévio StdAvpa. Agv dlvetal aptdunTikS 6pLo meptekTkOTNTAG 1 pH. H dnAolpevn
nocooTlala Lox0C XpeldleTal TEKUNPLWHUEVO TEALKO OYKO.

Use tannic acid RFE 1477, ethanol 96% RFE 1317 and glycerol RFE 0496. Finished appearance: clear
yellowish-amber solution. No finished assay or pH range is given. A percentage-strength claim requires a
documented final volume.

References: [11], [2], [3]

®wg / Light

H nnyr anattel gaokitpvn eLdAn kat mpootacia and ewg. AAayr XpWwHatog A ({nua agloloyeltal wg andkAlon,
xwplc va Bewpeltal To xpWHA MOCOTIKAG delkTnNg HpacTKETNTAC.

The master requires an amber bottle and protection from light. Investigate colour change or precipitate as a
deviation; colour is not a quantitative potency assay.

References: [1], [6]

Aépac kat o€eidbwaon / Air and oxidation

KAelote KOAG TN QLAAN PMETA MOPAOKEL KaL KABE Xprion, WoTe va MePLop{CeETAL AMWAELX TOU TITNTLKOV AAKOOALKOV
SLaADTN Katl peTaBoAr cbotaong. H mnyr 6ev napéxel puOuUd eEdtuiong rj dedopéva enavarauBavouevou
avolyuaTtog.

Close tightly after preparation and each use to limit loss of the volatile alcoholic solvent and composition changes.
No evaporation rate or repeated-opening study is supplied.

References: [11], [4]

Nepo kat dtaAvtéTnTa / Water and solubility

Agv ipooTiBeTaL XWPLOTO vEPS, AAAG N atBavOAn 96% mepLéxel vEPD KAl OL LYPOOKOTILKEC DAEC UMOPODV VA TO
MPOoA&Bouv. Mnv MPocBETeTe VEPS YA VO «GUUMANPWOETE 100 MmL»- autd aAA&LEL TN dnuootevpévn oOvBean. Agv
vnapyeL HETPNON aw.

No separate water charge is listed, but ethanol 96% contains water and hygroscopic materials can take up
moisture. Do not add water to make an assumed 100 mL volume; that changes the published formula. No aw
measurement is available.

References: [11], [3], [4], [5], [7]

Yypaoia / Humidity

H yAukepOAn elvat vypookomikr. KpatrioTte Tn ovokevaola TNG KAELOTH, UE COVTOUN AVOLKTH HETPNON Kal
TPaoKeLH LTIO TN YEVLKA oLVBAKN OXETIKAC Lypaoiag =60%. Yypaoia 6ev xpnoluonote{tal weg KPLTAPLO
npdéBAeync BUD.

Glycerol is hygroscopic. Keep its container closed, minimise open measuring time and apply the general
procedure environment of relative humidity =60%. Ambient humidity is not a substitute for a BUD assessment.

References: [3], [5], [6]
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Osppokpacia / Temperature

MNapaokevr xwplg B€puavon: n atBavoAn elval mTnTikA Kat e0@AekTn. H minyr 6gv &lvel apBuntikr Beppokpacia
@VUAQENG- yla TomkrA vloBétnon opl(feTal eAeyxOuevn Bepuokpacia Swuatiov 20-25 °C, pakpld and BepudTnTa, WG
MPAaOeTOC MEPLOPLOUOG Kat OXL WG oLVOKN BNUOCLELUEVNG HEAETNG.

Prepare without heating: ethanol is volatile and flammable. The master gives no numerical storage temperature;
local adoption should specify controlled room temperature 20-25 °C away from heat as an added restriction, not a
published stability-study condition.

References: [11], [4], [6]

pH kat cvpBatoéoTnta / pH and compatibility

Agv vmidpxel kKaBoplopévo TeAkS pH A puBuLloTikd chotnua. H vdaTik pétpnon pH 6&v peTapépeTal GUECA OTO
OAKOOALKG-YAVKEPWIKGS piypa- anatTe{tol TEKUNPLWUEVN HEB0DOG £dv KaBLepwBel Tomkdg £Aeyx0G. Mnv
npocBéteTte pLOULOTEG pH.

No final pH or buffer system is specified. An agueous pH method cannot simply be transferred to this
alcoholic-glycerol mixture; any local pH test needs a defined method. Do not add pH adjusters.

References: [1], [2], [6]

AAAeGg aAAnAembpaoclg / Other interactions

To Ttavvikd 0E0 oxnuatiCel acOPBATA CLOTAMATA HE GAATA HETAAAWY, L6{WC aLdrpov, KABWC KAl JE AAKAAOELDH,
MPWTEVEC/TEAATIVN Kol aoBe0TOVEPO. H YAUKEPOAN Kat N atbavoAn mPEMeL va dlaxwpiovtat and L.oyxvpd
0EelBWTIKA, Blwe vEpUAYYaVIKS KAALO.

Tannic acid is incompatible with metal salts, particularly iron salts, and with alkaloids, proteins/gelatin and
limewater. Keep glycerol and ethanol separate from strong oxidisers, especially potassium permanganate.

References: [2], [3], [4], [5]

EwdiIkd otowxeia ovotatikwy / Ingredient-specific information

To tavvikd oED elval plypa e0Tépwy YALKOTNG HE YAAALKS Kol BLyaAAlkd oED, 6yt éva Hovadikd Héplo oTabePC
otolxelopeTpiag. AtaAveTal e atBavéAn Kot YAUKEPOAN- n YAUKEPOAN anoTteAel Tov LEWdN gopéa. Ta 50 mL tNng
YAUKEPOANG dev avTikaBioTtavTal Pe 50 g XWPIG TEKUNPLWUEVO UTTIOAOYLOUO TTUKVAOTNTAC.

Tannic acid is a mixture of glucose esters of gallic and digallic acids rather than a single fixed-stoichiometry
molecule. It dissolves in ethanol and glycerol; glycerol is the viscous vehicle. Do not substitute 50 g for the
specified 50 mL of glycerol without a justified density calculation.

References: [1], [2], [3]

Mpootacia epyalopévwy / Staff protection

FavTtio CLUBATA e TOLG BLAADTEG, YuaALd Kat odLd- meploploTe TN okdVN TAVVIKOL 0E£0G KaTtd Tn T0yLon.
Agplopdc otn HETPnon atBavoAng, xwplc eAdyec ) omvdripec. To onuelo avdeAeEng tnG kabaprc atBavéAng dev
dnAwveTal wg peTpnuévo onuelo avaeAeEnc Tov TeEALKOD PiyHaTod.

Use solvent-compatible gloves, eye protection and a coat; contain tannic acid dust during weighing. Ventilate
ethanol measuring operations and exclude flames/sparks. The flash point of neat ethanol is not represented as a
measured flash point of this mixture.

References: [21], [4], [5], [6]

ExTtipnon kivdovov / Risk assessment

AMOQUYETE EKTETAUEVEG, AMOYUUVWUEVEG 1 TPAVHOTIONEVEC EMPAVELEC KL TTapaTETAMEVN XPAoN: N nnyr
avaeépel Nmatik BAGBN Adyw cuoTtnUaTkAG amoppdenong. MBavog Tomkdg epeOLondC. ZnuavTtikol kivbuvol
dlepyaoiag elvat avaeAeEn aAkodAng, AavBaouévn avtikatdotaon éykou pe pala kat avbaipetn 6AAwaon 5% m/V.
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Avoid large, denuded or damaged surfaces and prolonged use: the source reports liver injury from systemic
absorption. Local irritation is possible. Process risks include alcoholic-solvent ignition, replacing volume with mass,
and claiming an unverified 5% w/v strength.

References: [11], [2], [4]

Zuvonkec mapaockevnG / Compounding conditions

Zuylote 5 g TavvikoD o€€oc Kal HeTPAOTE XWPLOTA 50 mL atBavéAng 96% kot 50 mL yAukepdOANG. XpnNGLUOTIOLHOTE
6pyavo KaTtdAANnAo yla LEWON vypd Kot TOCoTIKA HeTagopd. H obvBean dev divel g.s. ad: n anddoon petpdTat
METE avdEn xwplg avbaipetn avanAipwon.

Weigh 5 g tannic acid and separately measure 50 mL ethanol 96% and 50 mL glycerol. Use measuring equipment
suitable for viscous liquids and quantitative transfer. There is no g.s. ad instruction; measure yield after mixing
without arbitrary topping up.

References: [1], [3], [6]

Texkpnpiwon BUD / BUD rationale

H nnyn ava@épel 3 uAveG, o€ KaAAG KAELopévn gatoki{tplvn eLAAN, mpooTaTteLUévn and Pwe, XwPI(C aplOunTIKn
Bepuokpaoia | avaALTIKE HEAETN OTABEPOTNTAC. ME TEKUNPLWHEVN TOTILKH LLOBETNON TNG aKkPLBOUC obvBeong,
€Aeyxo amnddoong Kal Tomkd neploplopd 20-25 °C, n opo®n £{val TO HIKPOTEPO TWV 89 NUEPWY, TPLWV
NUEPOAOYLOKWY HUNVWY KoL TWY 0plwv TWY LAWY. Agv anodidetal katnyopia USP xaunAol aw f tekunpiwon
QVTILKPOBLAKAG anoTeAeopaTikéTNTaG and Tnv napovoia atbavéAng. Ekdotikh abpBaocn: ta pnviaia 6pla tng
nNYAC Mapapévouy nuepoAoyLlakd: To aplBunTikd dplo peTatpomnic elval 28 nuépeg yia évav prva f 89 yLa TPELG:
TLXOV XWPLOTA emAEYUEVO BpaxlTePO dpLo eEakoAovBel va uteplayeL. MPAKELTAL VLA CLVTNPNTLKA PETATPOTMH,
Ot avtoAeEel éplo TnC mNynG.

The source states three months, tightly closed in amber glass and protected from light, without a numerical
temperature or analytical stability study. With documented local adoption of the exact charges, yield checks and
an added 20-25 °C restriction, the ceiling is the earliest of 89 days, three calendar months and ingredient limits.
Ethanol presence does not establish a low-aw USP category or demonstrated preservative efficacy. Editorial
convention: calendar-month source periods are retained as calendar periods; the calendar-period conversion
ceiling is 28 days for one month or 89 days for three months; a separately selected shorter ceiling still governs. It
is a conservative conversion, not a source quotation.

References: [1], [7]

Mpoamaitovpeva / Prerequisites

Aev anatte{tal evdldueon Bdon. MpoanattodvTaAl AVAYVWPELOUEVEG TIPWTEG DAEG, aKPLBAG oOyKoMETPNON TNG
YAUKEPOANG, dLadikaoio SLAAVUATWY KOl EYKEKPLLEVN ETIKETA TIOL HeV IPODTIOOETEL TEALKO OYKO 100 mL.

No intermediate base is required. Dependencies are identified raw materials, accurate glycerol volume
measurement, the solutions procedure and an approved label that does not assume a 100 mL final volume.

References: [1], [6]

EEonmAlopog / Equipment

Zuy6¢ KaTdAANAoOG yla 5 g, BaBuovounuéva oyKOUETPLKA pHéaa yia atBavOAn Kot YAUKEPOAN, YUAALVO TTOTHPL,
avadevtripag, oupBatd eiATpo epdoov xpetaoTel Kat atokitpn LEAN. OAa kabapd, ateyvd, xwplg empdivvon
and HETAAALKA dAaTa.

Balance suitable for 5 g, calibrated volume measures for ethanol and glycerol, glass beaker, stirrer, compatible
filter if needed and amber bottle. Keep equipment clean, dry and free of metal-salt contamination.

References: [1], [2], [6]
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M£00b0¢ mapaokevng / Compounding method

1. AtaAboTe To Tavviké 00 ota 50 mL atbavéAng 96%. 2. Ainbriote Hévo av xpeldleTal Kat eAEYETE TLYOV
anwAeta. 3. NMpooBéote Ta 50 ML yAukepdANG Kat avapi§te mMARPwG. 4. MeTpoTe TNV MpayuaTiky anédoon kat
OLOKELAOTE. Aev poaTBeTal SLaADTNG yla avbaipeTn cuunAnpwaon ota 100 mL.

1. Dissolve tannic acid in the 50 mL ethanol 96%. 2. Filter only if needed and assess any loss. 3. Add the 50 mL
glycerol and mix thoroughly. 4. Measure actual yield and package. Do not add solvent to reach an assumed 100
mL.

References: [1], [6]

Mapatnpnioelg / Observations

O kwdké¢ NG NNyr¢ dlatnpeltal, aAAd o T{TtAog Tou MaPOVTOC GeATIOL BNAWVEL TIC TIPAYHATIKEC popTioelc. H
TeAKA nepLekTkKdTNTA M/V pnopel va vmoAoylaBel and 5 g kat Tov KaTayeypauuévo TeAKS 6yKo névo epéoov dev
unAPEAY ANMWAELEG SpaoTIKOU.

The source code is retained, while this record title states the actual charges. Final w/v strength can be calculated
from 5 g and recorded final volume only if active-material loss has been excluded.

References: [1], [6]

MepLékTnG KalL cvokevaoia / Container and packaging

datok(Tpvn QLEAN UE KOAL EQAPUOCUEVO TMWHA GUUBATS UE TO AAKOOALKO-YAVUKEPIVLIKG Ulypa. ETAEETE
XWPNTIKOTNTA HETE péTpnon MpaypaTikod dykou: éxt 6oxelo Tpo{pov | mdoLUoL SLaADUATOC.

Amber bottle with tight closure compatible with the alcoholic-glycerol mixture. Select capacity after measuring
actual volume; do not use food/drink containers.

References: [1], [4], [6]

MoloTik6¢ éAeyxocG / Quality control

EAeyxol elopowv, TeAKAG anddoong, dladyelag, XpWHATOG Kot anovoiag Wriuatog. H napovoia cwuatdiwy petd
Tn 6uibnon xpeldletal dlepedvnon acvuBatétnTag. H yevikr dladikaoia mpoBAénel mpdoBeTOVG EAEYXOUG
noapTdag, aAAd Sev napéxetal £Tolun HEB0dOG MPoadloplopod Tavvlkol 0&€oG  aplBunTikd épLo pH.

Check inputs, final yield, clarity, colour and absence of precipitate. Particles after filtration require investigation
for incompatibility. The general procedure identifies additional batch tests, but the master supplies no ready
tannic acid assay method or numerical pH range.

References: [1], [2], [6]

®0Aain / Storage

KaAd KAELOUEVO, TPOCTATEVHEVO ATO QWC KAl MNYEC avAPAEENG. Ma To mapdv mAaiolo Tomikrig vltobétnong: 20-25
°C. H amovoia \AHaTog 6ev LTOKABLOTA PEAETN XNULKAG 1 UIKPOBLOAOYLKIG oTaBepdTNTOC.

Keep tightly closed, protected from light and ignition sources. For the local adoption framework used here: 20-25
°C. Absence of precipitate does not substitute for chemical or microbiological stability evidence.

References: [11], [4], [7]

A1aOeon / Dispensing

Mévo oe GBilkTo 6€pua, e KaBoplauévn eploxn Kat dtdpkela and tov Bepdmnovta. Mn dldBean wg npoldv YeEVIKAC
MPOANYNG KaTtakA{oewy xwpel{c KAWLIKA agloAdynon. Anoglyete ena@r] He HATLO/BAEVVOYOVOLC, EKTETAPEVN
MOPATETAUEVN EQAPUOYH KL KATATOON.

Use only on intact skin with treatment area and duration specified by the clinician. Do not promote it as a general
pressure-injury prevention product without clinical assessment. Avoid eyes/mucosa, extensive or prolonged
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application and swallowing.

References: [1], [2]

EmioApavon / Labelling

AldAvpa Tavvikob o&€oc - olvBean avaopdc 5 g Tavvikol 0&€oc / 50 mL atBavéAng 96% / 50 mL yAukepOANG.
Mévo yla dBilkTo dépua, cOPPWva PE TN ouvtayr. Na unv katanivetat. NMpootaoia and ewWg/BepudTNTA, KAAL
KAELOPEVO, 20-25 °C. TeAlk moodTnTa, MOPTdBA, MOPACKEL Kal EYKEKPLEVN NUEPOUNVIa XPAONG: CLUUMARPWGCN
KaTd TNV eKTEAEDN.

Tannic acid solution - reference charges 5 g tannic acid / 50 mL ethanol 96% / 50 mL glycerol. For intact skin only,
as prescribed. Do not swallow. Protect from light/heat, keep tightly closed at 20-25 °C. Enter actual quantity,
batch, preparation and authorised use-by dates during execution.

References: [1], [4]

v9_controls / v9_controls

To apBunTiké 6plo oto apyeio elvat pévo 6pLo BLBALOYPAPLKAC avapopdc UTd TIC £LBLKEC TPODTOBETELC. Agv €xEL
optotel BUD mpayuaTikAg mopTidag Kat 6ev éyxouv napaydel petprioelc aw. H akplBrigc obvBeon, ta
TPOAMALTOOUEVQ, O MEPLEKTNG, N QUAAEN Kol Ta aTolxela eAéyyou TPEMEL val EYKPLOODVY Yyl TN CUYKEKPLUEVN
epappoyn. H évap&n tou vrmoAoylopolb BUD eival n évapEn tng napaokevic. Epapudletal To cLVTOUOTEPO
TEKUNPLWHEVO 6PLo, PE XWPLOTO €AeyY0 BLdpKeLag HETA TO dvolypa. Ta dpla USP elval texviké mAaiolo kat dev
napovoldfovtal wG eAANVIKY vouobeaia.

The numeric value is a literature reference ceiling subject to its specific conditions. No actual batch BUD has been
assigned and no aw measurements have been produced. The exact formula, prerequisites, container, storage and
quality evidence require approval for the actual application. The BUD clock starts when compounding begins. Use
the shortest applicable supported limit and assess in-use dating separately. USP categories are a technical
framework and are not presented as Greek legislation.

Mnyéc koL mapanopunég / Sources and references

[1] AEMPS, Formulario Nacional - ACIDO TANICO, SOLUCION DE (FN/2003/P0O/005)

FN/2003 source identifier; current standalone official PDF accessed 2026-10-13 | PDF pp. 2-3; composition, specific method, storage, validity
and patient leaflet | Master composition, preparation and source-specific conditions. Independently written factual adaptation; not an official
translation or endorsement. No laboratory testing performed for this document. | 2026-10-14

https://www.aemps.gob.es/formulario-nacional/monografias/preparados-oficinales/fn_2003_po_005.pdf
[2] AEMPS - Acido tanico (FN/2003/PA/036)

FN/2003; standalone official PDF accessed 2026-10-13 | PDF p. 2 | Raw-material identity, physical properties, incompatibilities and
route-specific precautions; raw-material assay limits are not finished-product specifications. | 2026-10-13

https://www.aemps.gob.es/formulario-nacional/monografias/materias-primas/principios-activos/fn_2003_pa_036.pdf
[3]1 AEMPS - Glicerol (FN/2003/PA/013)

FN/2003; standalone official PDF accessed 2026-10-13 | PDF p. 2 | Raw-material identity, physical properties, incompatibilities and
route-specific precautions; raw-material assay limits are not finished-product specifications. | 2026-10-13

https://www.aemps.gob.es/formulario-nacional/monografias/materias-primas/principios-activos/fn_2003_pa_013.pdf
[4] ILO/WHO International Chemical Safety Card 0044 - Ethanol (anhydrous)

May 2018 | Identity; hazards/prevention; physical properties; chemical dangers; notes | Occupational hazards of the identified raw material.
Neat-material flash points and toxicity are not measured finished-mixture properties. | 2026-10-13

https://inchem.org/documents/icsc/icsc/eics0044.htm
[5]1 ILO/WHO International Chemical Safety Card 0624 - Glycerol

April 2006 | Identity; hazards/prevention; physical properties; chemical dangers; notes | Occupational hazards of the identified raw material.
Neat-material flash points and toxicity are not measured finished-mixture properties. | 2026-10-13

https://inchem.org/documents/icsc/icsc/eics0624.htm
[6] AEMPS - Elaboracion de soluciones (PN/L/FF/007/00)

Official FN procedure, version 00, accessed 2026-10-13 | Sections 5-6: environment, preparation, packaging, finished-product checks | Official
general dosage-form procedure; exact formula method takes precedence; batch-level tests are distinct from tests actually performed. |
2026-10-13
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https://www.aemps.gob.es/formulario-nacional/procedimientos-normalizados-de-trabajo/procedimientos-de-elaboracion-de-formas-farmaceuti
cas/pn_|_ff_ 007_00.pdf

[7]1 USP - Compounding Standards and Beyond-Use Dates

November 2022 update, official USP fact sheet hosted by Mississippi Board of Pharmacy | Nonsterile preparation BUD overview and category
table | General BUD framework; an AEMPS source period is not automatically a USP-NF monograph exception, and no measured water activity
is implied. | 2026-10-13

https://www.mbp.ms.gov/sites/default/files/2023-03/USP_Compounding_BUD_Fact_Sheet.pdf
[8] USP - General Chapter <795> Frequently Asked Questions

November 1, 2023 FAQ; rechecked 14 October 2026 | Questions 52, 54-56, 61, 64-66 | General category/extension rules only; not
exact-product stability evidence. | 2026-10-14

https://pages.usp.org/rs/711-SXF-172/images/HQS%20-%20USP%20GC%20795%20FAQs.pdf?version=0
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